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TIPABI4TA

rroBeAeHnfl roryqareJrefi coquaJrbHbrx ycJryr IIpu coquaJrbHoM
o6cnylrcrrBaHm Ha AoMy

Hacro,flrrlrde rrpaBr{na pa3pa6orasu B coorBercrBprra c OeAeparrbHbrM 3aKoHoM
or 28.I2.2013r.J\b442-@3 (06 ocHoBax coqrrarrbHoro o6cnyxkrBanurs. lpalrAaH B
Poccuficrofi @e4eparlr4rD) kr O6nacrHoro 3aKoHa or 03-09.2014r. N9222-3C (O

corlr4€u-rbHoM o6cryxkrBa:nnu lpalKAan s PocroBcKoit o6tacrr,r) r4 pernaMeHTr4pyer
cr{creMy B3ar{MoorHorrrenufi, Me)KAy corpyAHr{KaMra orAenenufi corlr4€urbHoro
o6cnyxvBalnnfl, Ha AoMy vr ronyqareJr.f,Mra coukr€ilbHbrx ycnyr rrpu ilonyrenurr
corlr4€urbHoro o6cnyx r4Balrrlzfl, Ha AoMy.

Ilo"rryuareJrr{ coquaJrbHbrx ycJryr
IIp u coqu aJrbHoM o 6c"rryxtr.rBa Hu r.r o6ss a H br :

l.llpeaocraBJr,flTb cBeAeHra,f, 14

rrp eAo cTaBJreHVs. c or\kraJrbHbrx ycnyf .
AoKyMeHTbr, ueo6xoAlrMbre p.nfl

2.CsoeBpeMeHHo znSopvudpoBarb rrocraBrrlr4Ka coquarbHbrx ycJryr o6
r43MeHeHvrvr o6cro.f,TeJrbcrB, o6ycnoBJrr{Baroqvx uorpe6Hocrb B rrpeAocraBJreHr4vr
corlr4€urbHbrx ycnyf.

3.Co6nroAarb ycnoBr4.f, AoroBopa o rpeAocraBrreHkrkr corlr4zurbHbrx ycnyr,
3aKIIOqeHHOTO C IOCTaBTIII4KOM Corlr4arrbHbrx ycnyf, B TOM rrUCIe CBOeBpeMeHHO H

B rroJrHovr o6reMe oilraq[Barb crolrMocrb rrpeAocraBJreHHbrx coquanbHbrx ycnyr
npz I4x rrpeAocTaBJIeHLrI4 3a lrnaTy ulrvr qacTr4qHyro rnaTy.

4. I1rpu o6cnyxvrBantrLr Ha AoMy o6ecreqlrBarr 6ecnperrflTcreeHHrrfi Aocryrr
corlr4€urbHoro pa6oruurna B xr.rJroe rroMerrleHkre Anfl racrroJrHeHkrfl uM cnyxe6Hbrx
o6.sgaHuocrefi, conracHo rpa$ura o6crryxr4BaHvrfl. 14 B cnfrae Heo6xoAkrMocrr{
rocerueHufl, o6cryxrrBaeMoro Ha AoMy BHe rpaQur<a, B cpoKr{, npeABapr{TeJrbHo
conracoBaHHbre c 3aBeAyrouILrM orAenelnvrfl. corlkrafibHofo o6cnyxuBaHufl'

Vre
Ilup



CnoenpeMeHuo ran$opnrupoBarb ero o6 usNaeHeHl4t4 uHQpoB, KoAoB rloAbe3AHbrx

ABepeu.
5.fpaxAaHr4n o6ssan co3Aarb ycJroBr{fl Ailfl coIIIiI€LrbHoro o6clyxvBanvlfl

(Haxo4vrrbcfl. AoMa B Artkr roceruenuit coqn€IJlbHoro pa6orHnKa1' nMerb
rpucnoco6reHu.s AJrfl y6opru noMerrleuuit, qucrKLI cHera r.A.). B npucyrcrBvrr
coqvaJrbHoro pa6orHvrKa sHelrHr,rfi BkrA [onyqareJlf, collpt€ubHblx ycJlyr AoJIx(eH
coorBercrBoBam o6qelpl{HlrblM HopMaM.

6.flonyqarerb corluuubHbrx ycJryr o6qsaH 6epexno orHocr4Tbcfl, K LlMeroulefics
y Hero AoKyMeHTarIura, Heo6xo4uuofi rlpu ocyqecrBJIeHI4LI coqrl€ulbnoro
o6clyxr4Bankrfl. Ha AoMy (4oroBop, )KypHaJr coqr€ubHoro pa6orru4na u r.A.)

7 .fienexHbre cpeAcrBa Anfl, onJrarbr KoMMyHarIbHbIX kt I{Hbrx ycJryr, Ha [oKyrIKy
rrpoAyKToB fruTaH.krfl., npoMbrrrrJreHHbrx ToBapoB, MeAI{KaMeHToB u T.A.
rrpeAocTaBr.f,roTcr ilonyqaTeJreM coqu€ubHbrx ycnyr, Ao oKa3aHl4.fl
coorBercrByroulr4x corlr{€rJrbHbrx ycJryr. flonyuareJlb coIIrI€uIbHbIX ycJlyr He

AOJr)KeH OTKa3brBaTbCfl OT TTpOAyKTOB flI,''TAIII{If,, TOBapOB, MeAUKaMeHTOB H ApyrUX

noKyrroK, c.{eJraHHbrx coqua[bHbrM pa6ouu.rKoM B coorBercrBlau c ero 3aKa3oM I,I
r{Meroqr{x HaAJrexarqee KaqecrBo.

8.IIpu o6cnyxkrBang4n HeAorrycrrrMbr geiacrnun, ocrop6nf,Iolque qecrb vr

Aocror{HcrBo coq?r€rJrbHoro pa6orHvrKa) $usuuecKoe lnacvtrrvre, yrpo3br, 6panr vr
HeHOpMATVTBHaI. JreKCr.rKa. flOryUareJrpr coqEaJrbHbIX ycJryf, HaxoA'IIIIzec.f, B

cocro.rrnuu €LrrKoroJrbHoro ollbtHeHkrfl' corlt4€tlbHbrM pa6orHr{KoM He

o6cnyxr{Barorcs. OruocnTbcfl, K corlrd€rJrbHoMy pa6orHr4Ky r.r corpyAHr{KaM I{enrpa
yBalKVTeJrbHo r.r KoppeKTHo.

9.lloryqarerb corlr{aJrbubrx ycJryr He B npaBe rpe6onarr or corlrl€ulbHoro
pa6ouu.rKa npeAocraBJreHr{s ycnyr He BorrreArur4x B repeqeHb corlr4€urbHbrx u

AOIIOJIHLITeJIbHbIX coqpl€ulbHblx yCJIyr.

l0.llonyrrareJrb coIILI€uIbHbIx ycnyr He BrIpaBe

o6clyxvBalaufl. IIpLIBreqeHI{e

oTKa3brBarbcr:
a) or noArrucu B <<XypHare coqu€ubHoro pa6ouruKa> npu coruracoBanur4 c
TeKCTOM, 3AnVrcaHHbIM corpylHLIKoM COULI€TJIbHOI4 cryx6rr;
6) or noAnr4cv aKTa cAaqr4-rrppreMKr{ oKa3aHHbrx Vcryr;
n) or rroAtrrdcra ,{onoJrnnTeJrbnoro corJrarx envrfl, rro Bo3Hr{Krrrr{M o6croqreJrbcrBaM,
noBJrlrfl BrUHM Ha LBMeHeHr4rr pa3Mepa o[Jrarbl.

1 1 .Coq[€urbHbre ycJryrr{ oKa3brBarorc,f, ToJrbKo
3aKJrroqr4BrueMy AofoBop corlr{€ubHoro

[oryqareJrro corlkl€ubHbrx ycJryr,

courr€urbHbrx pa6orHr4KoB Anfl oKa3aHr4fl, ycnyr Apyrr{M rpaxAaHaM, B ToM rrucre

BpeMeHHO IIpO)KLIBaroqLIM C [OJIyIIaTeJIeM COIIU€UIbHbIX yCJIyr, He AOIIyCKatOTct.

Po4crneHHprKaM [oJryqareJreM corlu€IJrbHbrx ycJryr 3anpeqaercfl, BMelrrlrBarbct B
rrpoqecc o6cnyxvBankrs, (4enaru 3aMeqaHvrs, 3acraBJr flTb BbrnoJrHrrrr pa6ory, He
npe4ycMorpeHHyro ueperrHeM corlr{€LrrbHbrx ycnyr).

I2.flolyrrarerb corllr€rJrbHbrx ycnyr o6qsaH cBoeBpeMeHHo HnQoprvu{poBarb
coquaJrbHoro pa6ourvrna o cBoeM orbe3Ae K poAcrBeHHr4KaM, o rroMerrlenuvr B
reqe6uoe yqpe)KAeHpre u r.4.)

l3.llpu Bo3HLrKHoBeHHLr, KaKrax rua6o rpereHguit K pa6ore corlt4€urbHoro
pa6orHlrKa nonyqareJrb corlu€ubHbrx ycnyr o6qgaH nocraBkrrb B H3BecrHocrb



3aBeAyroulefo orAeJreHaeM corlr4€rrrbHoro o6cnyxnBaHr4fl. Ha AoMy, B KoropoM oH
HaxoAr{Tc.s Ha o6 cryx vrBa]H:ZILr.

14. B cnyrae BbrrBJrenkrs, y [onyr{areJr.f, corlr4arrbHbrx ycnyr ga6oreBankrit,,

rper.f,TcrByroqr{x coqr{aJrbHoMy o6cnyxraBaHuro 14 rpe6yroqr4x rerreHr.fl B
crrerluaJrr43r4poBaHHbrx yqpex(AeHvrflx 3ApaBooxpaHeHtrs., oH o6,sgaH rrocraBrTb B
ra3BecrHocrb corlua.nbHoro pa6ornr4Ka vrrr 3aBeAyroqero orAeneHr{eM Anfl
p erxeH r4r B onpo c a Bo3Mo)KHocrrz ero AaJrbH efi rue ro o6 cnyx uBaHkrfl*

l5.llonyrrarenb corlu€ubHbrx ycnyr He BrrpaBe o6paularscr ilo rere$oHy 3a
p€I3brcHeHrlflMrr ro BorrpocaM corlz€ilbHoro o6cnyxuBanufl, K corlr4€urbHoMy
pa6ouu4Ky 14 HHbrM pa6ornkrKaM Vupex Aenvrfl, rro r4crerreHuvr pa6ouero AHs
(pa6o.rufi geub rroHeAenbHlrK c 8-00 Ao 17-00; BropHLrK - rr.flrHr{rla c 8-00 ao 16-
00), a raruKe B BbrxoAHbre p.lltkr.

16. Heo4uoKparHoe HapyneHr,re llpanur flBrrflercfi. ocHoBaHr{eM p.nn
np eKp arrleHr4fl corlu€rflbH oro o6 cnyx krBanufl. Ha AoMy.

17. flpu Bo3HLIKHoBeHI{u xonQJII4KTHbrx cl4Tya\uit rro Br4He oAHoit ug cropoH B
TerIeHHe 3-x Anefi coo6qarr n I{enrp coqlraJrbHoro o6cnyxr4Bannfl, ArrpeKTopy
r4Irv 3aBeAyrouleMy orAeneHI.IeM rro reJre$o*ry r4rru B rrHcbMeHHoM BuAe.


